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Welcome to the 5th issue of the  

English Community Organization Saguenay—Lac-St-Jean  

Organisme communautaire anglais du Saguenay—Lac-Saint-Jean 

newsletter. 

We hope that our readers find the information it contains useful. 

 

Enjoy the issue! 
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ECO-02’s phones are open! 
 

Our phones are active and we are taking phone 

calls from 9am to 4pm, Monday to Friday.  

We are hosting virtual events and creating virtual 

programming for all age groups. 

ECO-02 is following the public health recommenda-
tions concerning Covid-19. 

We are only a phone call away! 

418-543-4302 
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What’s Been Going On? 

Here are the events that  ECO-02 has recently hosted for Saguenay—Lac 

Saint-Jean’s English-speaking community. 
 

   Fraud Prevention Webinar 

On January 21th, 2021 ECO-02 and MEPEC wel-
comed  Tarek Dahab, the president of MEPEC, 
who gave a workshop on how to recognize,  re-
port, and protect yourself against fraud and 
scams targeting seniors. For more information 
on fraud prevention, go to our website 
(www.eco-02.ca). Under documents, check out 
“ The Little Blackbook of Scams” published by 
the Canadian government.  

Dialogue on Mental Health 

On March 13th, 2021 ECO-02 hosted a virtual webinar to discuss how the 
pandemic has impacted the mental health 
of our community members. This webinar 
featured talks from Ella Amir, the Execu-
tive Director of AMI-Quebec; Paul Wilson, 
a social services consultant; and Ruth 
Pelletier, the Founder of Seniors Action 
Quebec (SAQ) and an active senior volun-
teer.  Following the talks, attendees were 
invited to  have more intimate discussions 
with the special guests to workshop po-
tential solutions. For free services go to: 
www.amiquebec.org 

 

http://www.eco-02.ca
http://www.amiquebec.org
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Meet our English-speaking Community Members 

Meet Anika Kuhnert from La Baie. Anika is the Project Manager at ECO-02. She loves to cook,  dance, go on 

adventures, and is excited to create a wide range of programs for the English-speaking community. Anika’s 

was born in Dundas, Ontario and moved to the Saguenay region to be with her partner in 2020. Despite be-

ing new to the area, Anika has made it her goal to become an active member in this community.    

 

 

 

 

 

 

 

 

 

 

What is the hardest part of living in La Baie? 

I really miss living closer to my family . On a less serious note, I miss the take-out options I grew accustomed 

to during my time at university. 

 

What is your most favourite part about Saguenay—Lac-St-Jean? 

Saguenay is all about outdoor activities which are usually outside of my comfort zone.  However, I have 

grown to love hiking, snowshoeing and exploring nearby provincial parks.  

My favourite part of La Baie is the landscape. I love waking up to gorgeous sunrises over the bay with Mont 

Valin off in the distance.  

 

Your favourite place(s) to go in Saguenay—Lac-St-Jean? 

I love going to La Réserve in Jonquière to replenish household items and discover new ways to reduce my 

ecological footprint. I also  really enjoy the tacos from Maria Maria—Buvette Mexicaine, and the sushi from 

Shogun Sushi.  
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What do you do in your free time? 

I do not have very much free time since I am a full-time student in the MSc Global Health at McMaster. But, 

when I do have a bit of time I love to play with my puppy (Bruno), cook or bake new recipes, listen to comedy 

specials, and discover nearby towns. Last summer we went to Tadoussac which was so much fun!  I also like to 

volunteer when I can either with schools or local organizations.  

 

What do you miss most from back home? 

I really miss my family and friends from my previous homes (Ottawa and Kingston). Due to Covid-19 restriction, 

I have not been back to my parents house in over a year. Typically I would visit my parents and grand-parents 

once a month, so this has been difficult. I also miss the variety of foods that were available in previous cities I 

called home. For example, Ottawa has many Asian grocery stores and both Ottawa and Kingston have countless 

options for diverse take-out. Thanks to technology, I have been able to overcome these two issues, but I  cannot 

wait to hug my family.  

 

Did you do something different since Covid-19 has changed day-to-day life? 

I hang out with friends very differently now. My friends and I have become very creative about the ways to have 

fun Zoom hang outs. For example, we have found ways to play boardgames online, watch movies together, and 

share meals. I  also spend a lot more time working from home, like many others in our community. I have 

learned to be more compassionate towards myself and schedule breaks to protect my mental health. 

 

 

 

Who should we interview next? Write us on Facebook or E-Mail us at ed@eco-02.ca with your nomination.  
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 “Happy Easter.. 
May the renewal of life 

At Easter bring new 
Blessings of love, hope, 
Peace, good health & 
Happiness to you and 

Your loved ones.. 
Embrace the renewal of life.” –Babz 

 

The ECO-02 Team and Board of Directors wishes you a 

wonderful Easter, Ramadan, Passover, and all other 

spring time holidays. May spring provide everyone new 

energy and a sense of hope. 
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Left, Arielle Jean-Dingle. Right, Debbie Ford-Caron, ECO-02 President 

Congratulations to Arielle Jean-Dingle who re-

ceived the ECO-02 Bursary in 2020 for her out-

standing involvement in the Saguenay—Lac St-

Jean community. Through  school and commu-

nity clubs, Arielle developed skills to improve 

her ability to communicate, listen, plan, and 

work within a team.   

 
If you are a students graduating in 2021 from 

Secondary Five at MacLean Memorial High 

School and Riverside Regional High School, 

consider applying for the 2021 ECO-02 Bursa-

ry. A panel of ECO-02’s Board of Directors will 

select a winner from each school based on the 

quality of their submission.  Each winner will 

be presented a 150$ bursary during the gradu-

ation ceremony. Visit our website  (www.eco-

02.ca) under the News & Events section for 

more information.  

ECO-02 Bursary & Information 

2021 Bursary Subject: Explain how the Pandemic and restriction measures 
put into place have affected you, your family, friends, and community.  Be 

sure to include what positives have come out of your experience during the 
last year.  

“Everyone should at one point in life 

feel connected to a certain group. I 

swear it’s amazing! Don’t be scared, 

just do it! Get involved and enjoy 

every second.” - Arielle Jean-Dingle 

http://www.eco-02.ca
http://www.eco-02.ca
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Accessing Local Health Services in English 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Utilizing health services can be very difficult and frustrating if no one at the 

clinic speaks English. For  this reason there is… 

811 

If you are in need of interpreting skills, call 811. 811 is a health information 

hotline that can be a great resource in times of crisis or uncertainty. When 

you call, ask for Info sociaux or a social worker. Once you have a social work-

er on the line, ask for an interpreter.  There will be three people online. The 

social worker, the non-French-speaking caller, and the interpreter. This is a 

telephone service only. The interpreter is not allowed to provide anything 

else but interpreting for the social worker.   

Charlene MacPherson and her team of interpreters have  worked very hard 

to create a way for English-speaking individuals to receive this service. If 

you have any questions or concerns or would like to become an interpreter, 

please reach out to ECO-02.  

*These rights are in accordance with the government’s access program. 



10  

A Cool New Resource... 

Did you know that you can get books delivered to your door? 

The City of Saguenay Library has a home delivery service to help everyone 

discover the magic of books.  Libraries are updated every year with over 

20,000 new titles of all sorts. Therefore, if you are feeling unwell, are unable 

to get to the library, or do not feel safe in public spaces, please consider this 

service.  

 

How does it work? 

The Home service can be accessed over the phone or through online orders. 

To make a phone order, call 418-698-5350 extension 6. For online orders, log 

onto the City of Saguenay Library website (below) and select the “Home De-

livery” option under “Services”. Please note this service is only available to 

residents of the City of Saguenay.  The loans are 28 days, but no late fees will 

be accrued. This said, it is appreciated  that you drop them off in the book re-

turn bin to benefit a greater number of users.  

 

 

. 

 

City of Saguenay Library Coordinates 

Email: webbiblio@ville.saguenay.qc.ca 

Website: https://ville.saguenay.ca/activites-et-loisirs/bibliotheque 
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Mental Health Resources for        

Parents, Guardians & Caregivers 
 

ECO-02’s Dialogue on Mental Health re-

vealed that kids and youth in the Sague-

nay—Lac St– Jean region are struggling to 

maintain their mental health. In addition 

to living through the pandemic, young 

people are having to adapt just as much as 

adults. This transition is particularly scary 

and disorienting for youth and kids since 

they have the consciousness to recognize 

and understand the new changes, but not 

independent enough to have control over 

their environments. These circumstances 

create many different feelings within youth and children such as fear, anger, irrita-

bility, mood swings, exhaustion, and many more. 

 

In response, the Mental Health Commission of Canada developed a guide to help 

adults explain to kids and youth about how cope with these situations. In particu-

lar, ECO-02 would like to highlight the guide “Talking With Children About Suicide”. 

This guide is designed to help parents, guardians, and caregivers to have conversa-

tions when someone in the community dies by suicide. While these conversations 

can be difficult or uncomfortable, ECO-02 is here to help find local English re-

sources to provide additional support.  
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Would you like to be a changemaker in your 

community? 
 

ECO-02  is searching for individuals aged 14-18 to be part of our Peer Health Ambassador pro-

gram. The Peer Health Ambassador program strives to empower young people with the 

knowledge, skills, and resources to make their communities  healthier and happier. The role of 

the Ambassadors is to advocate for the health and wellbeing needs of English-speaking  youth 

and kids living in Saguenay—Lac St-Jean.  

Meetings will be held 1-2 times per month depending on the needs.  

Anyone who is interested and would like to obtain more information in becoming a Peer Health 

Ambassador, may send an email stating this interest no later than April 14, 2021 to: 

 

Anika Kuhnert, ECO-02 Project Manager 

projectcoord@eco-02.ca 
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A MEMBERSHIP PROVIDES... 
 

Membership to ECO-02 is free.  

This membership entitles you to: 

 Access to our information and reference services 

 Access to our programs, activities and events 

 New and current information regarding access to English health 

care services 

 Issues of our newsletter via email 

 Voting privileges at the Annual General Meeting 

 Elect the Board of Directors 

 Be elected to the Board of Directors as a Director 

   

By becoming a member, you support our efforts to 

serve and promote the health and well-being of the 

English-speaking population of the Saguenay-Lac-Saint

-Jean. 

Send us an email and we will send you the member-

ship form:  info@eco-02.ca 
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Would you like to get Involved With ECO-02? 

 
 

 

Our Board of Directors are: 

Debbie Ford-Caron – President 

Eleanor Perry Morissette – Vice President 

Martin Caron – Treasurer 

Charlene MacPherson — Secretary 

Elie-Pierre Blessy — Executive Director 

Karen Knight – Director 

Helene Martin – Director 

Xavier Dufour – Director 

Our ECO-02 Board of Directors is composed of a President, Vice-President, Treasurer, Secre-

tary, and Directors. There is always room for additional Directors should any community 

member be interested.  

Individuals who would like to obtain more information in becoming a Director, may send an 

email stating this interest no later than September 6th, 2021. To reach the Board of Direc-

tors send an email to:  

Board of Directors 
bod@eco-02.ca 

If you are interested in getting involved with ECO-02 as a volunteer or would like us to 

keep your CV on-hand for upcoming positions, please send your email to: 

Elie-Pierre Blessy, Executive Director 

ed@eco-02.ca 
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Action on Mental Illness 1-877-303-0264  

COVID-19 1 877 644-4545 

Drugs: Help and Referral 1-800-265-2626  

Elder Abuse Hotline 1-888-489-2287 

First Nations and Inuit Hope for Wellness Help 1-855-242-3310  

Food Bank 418-698-8808 

Santé / Info Sociaux 811     811 

Interligne (for sexual orientation and identity)  1 888-505-1010 (call or text)  

Kids Help Phone 1-800-668-6868 

Men’s Sexual Assault 1-866-466-6379  

Narcotics anonymous Quebec 1-855-LIGNENA (544-6362)  

National Eating Disorder Information Centre 1-866-633-4220  

Quebec Poison Control 1-800-463-5060  

Saguenay Food Bank 418-698-8808   

SOS Spousal Abuse 1-800-363-9010  

Suicide Prevention 1-866-APPELLE (277-3553) 

Victims of Sexual Assault 1-888-933-9007  

Women’s shelter 418-549-4343 

—   —    —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —    

   Phone numbers  

This pocket-sized booklet is 

designed for English-speakers 

living in the SLSJ region. It 

contains useful terminology 

and phrases that can be used 

when interacting with a variety 

of  health care practitioners.  

 

To find out how to obtain a 

copy, please send us an email:                       

info@eco-02.ca.  
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This initiative is funded by Health Canada as part of the Action Plan for Official Languages – 
2018-2023: Investing in our future. 

 

      
   

 

The views expressed herein do not necessarily represent the views of Health Canada. 

English Community Organization 

Saguenay—Lac Saint-Jean 

    Like us on Facebook!  
@ECO.SLSJ 

 

  418 543-4302 

 info@eco-02.ca 

 www.eco-02.ca 

Connecting our Communities 


