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Welcome to the second issue of the  

English Community Organization Saguenay—Lac-St-Jean  

Organisme communautaire anglais  

du Saguenay—Lac-Saint-Jean 

newsletter. 

We hope that our readers find the information it contains 

useful 

Everything will be all right... 
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1970 
ENGLISH SPEAKERS 

OUR REGION  

26 %  

are new to the region  

19 %  

are over the age of  65 

14 % 

live below the LICO  

Source: Statistics Canada, 2016 

Do you have questions about: 

 

 Where to go to receive a certain 

medical or social service? 

 Where to find English resources 

for various health concerns? 

 How to navigate the Saguenay/

Quebec health care system? 

 

Let ECO-02 help you find the      

answers to your questions.  

 

 

 

 

 

 

We are a click away. 

 

 Email: info@eco-02.ca 

 Facebook group: @ECO.SLSJ 

 

 

Information and reference          

services are FREE TO MEMBERS. 

 

Not an ECO-02 member yet?  

MEMBERSHIP IS FREE.                

See page 13 of  this newsletter to 

find out more.  
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Due to the COVID-19 pandemic ECO-02 is 

working from home! 

You can get in touch with us through   

Facebook or E-Mail at ed@eco-02.ca 

We are here for you. 

 

Stay safe! 
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ECO-02 has hired a new Executive Director, Jacqueline Switzer 

 

Mrs. Switzer was hired in January 2020 and has a bachelor’s degree in Busi-

ness Administration. She brings a wealth of experience in; administration, 

human resources, marketing plus experience from other companies and or-

ganizations that she has worked for. Along with her many talents she can 

speak four (4) languages. English, French, German and Swiss-German. 

For further information about ECO·02 you may call her at: 418-543-4302 and 
leave your name and phone number and she will call you back. Or you may 
send her an email at: ed@eco-02.ca 

 

 

 

 

 

 

 

 

 

 

 

     (http://ashleysophia.ca/)  

 

mailto:ed@eco-02.ca
http://ashleysophia.ca/
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Designated COVID-19 clinics in the region 

 

NOTICE: The clinics offers a variety of services, including patient assessment and testing. The 

clinic is accessible by appointment only. To make an appointment for a screening test, please 

contact the dedicated line at 1 877 644-4545. 

 

Designated clinics aim to support hospitals, family medical clinics and public health teams. It 

will help avoid overcrowding and prevent sick people from going into a medical clinic. 

Rigorous prevention measures are deployed within the clinic to protect staff, users and the pop-

ulation. Controls are made at the entrance and measures are in place for the safe transport of 

users. 

 

How to access a screening clinic? 

Any user meeting the epidemiological criteria and presenting clinical symptoms related to 

COVID-19 must contact 1-877-644-4545. A clinical and epidemiological evaluation will be carried 

out by a nurse. 

 

• If the person has moderate to severe symptoms, the user is referred to the emergency depart-

ment and the nurse informs the triage nurse that a user is on the way; 

 If the person has mild symptoms, the nurse will notify the designated COVID-19 clinic to  

schedule an appointment. After hours, the nurse on duty at 811 takes care of making the user's  

appointment. 

 

Remember 

• You do not need to have your Quebec health insurance card (RAMQ) to access screening tests. 

• Tourists also have access to screening tests without a RAMQ card. 
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COVID-19 Designated Clinic Locations 

 

Chicoutimi 

Address: 225, rue Saint-Vallier 

 (Bâtiment des Augustines, on the left of the Chicoutimi Hospital) 

Entrance to the clinic: main door 

Parking: (in front of the clinic) on your left 

 

Alma 

Address: 400 boul. Champlain Alma, G8B 3N8  

(IDRC Building) 

Entrance to the clinic: Door 605 

Parking: Parking behind the building 

 

Roberval 

Address: 450 Rue Brassard, Roberval G8H 1B9 

Entrance to the clinic: Door 

Parking: Hospital parking 
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Service closures 

Clinical and administrative teams are working on a service modulation plan in order to offload 

non-urgent clinical activities to focus on the COVID-19 situation in the region. 

Elective surgeries 

Establishments are currently postponing elective surgery appointments and temporarily sus-

pending certain types of activity. If necessary, affected users will be contacted and informed of 

the alternative means offered. 

 

Sampling Centres  

Starting on Friday March 20, sampling centre activities (blood tests, gynecological samples and 

other types of samples prescribed by a doctor) without an appointment with hospitals and by 

appointment with service points in the region (CLSC, clinics) will be reduced in Saguenay-Lac-St-

Jean. 

The sampling services remain accessible only for the carrying out of tests deemed urgent by a 

health professional and the samples required for follow-up (e.g. anticoagulation, Coumadin, 

cancer treatment, pregnancy follow-up, transplant follow-up, etc. ).  

Samples required for a medical imaging examination may also be taken. Affected users must re-

port to the sampling center at the hospital in their territory. It is requested to wait for the com-

plete reopening of services before asking for their sample request.  

Other measures may be announced. With the exception of the services listed above, all services 

are maintained. If you are unable to attend your appointment, please notify us promptly.  

(This information has been obtained by the local CIUSSS SLSJ website) 

 

Self-Care Guide COVID-19 
If you are interested in getting the English COVID-19 self-care guide go to: 

https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/self-care-guide-covid-19/ 

 

 

https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/self-care-guide-covid-19/
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To all the Frontline workers who serve our  

community and keep us healthy 

We see YOU 

We appreciate YOU 

We thank YOU! 
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               What is new with ECO·02 

 

ECO·02 has a brand new website. Check it out at: 

www.eco-02.ca 

 

Saguenay Seniors Survey 

On February 13, 2020, ECO·02 invited seniors from this region to attend a round-table discussion 

on the needs of the seniors who live in the Saguenay-Lac-Saint-Jean. Many suggestions were pro-

vided by the attendees on various subjects such as; courses on computers to name one. A survey 

was completed by this group to gain further knowledge about the English-speaking seniors and 

their interests. One objective of this meeting was to find out if people would be interested in 

attending a Seniors Wellness Centre organized by ECO·02.  

ECO·02 would like to say thank you to all the participants who came out and we will let you know 

when, where and how we will start. For further inquires please send us an email to:  

info@eco-02.ca  or you may call us at the office: 418-543-4302.  Leave your name and number 

and we will call you back. 

 

 

 

 

 

 

 

 

 

 

 

This Fall 2020: Basic technology information course for seniors!  

http://www.eco-02.ca
mailto:info@eco-02.ca
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Meet our English-speaking Community Members 

Meet Ashley Sophia Roy from Edmonton, AB. Ashley is a wife, mother of two boy’s and a Business owner.  

Ashley met her husband, JS, ten years ago at a club in Edmonton. JS was an active military member and was 

stationed in Edmonton. Before moving to Saguenay, they were posted to Victoria, BC where they had a civil 

ceremony and started the family.  

After spending time on the West Coast, they wanted to move closer to her husband’s family. After some 

back and forth with the military they finally got posted to Bagotville in July 2018.  

 

 

What do you do? 

I do what I love to do. Photography is my passion I started my own business Ashley Sophia Photography 
(http://ashleysophia.ca/) in 2014.  
 

What is the hardest part of living here in Saguenay? 

The Isolation. Not just geographically but also culturally and the language barrier makes it hard as well.  

 

What is your most favourite part about Saguenay? 

The nature! We love the summer here in Quebec. It reminds us a bit of Victoria or Calgary. We love the 

fresh air and that Saguenay isn’t a big city. 

 

 

http://ashleysophia.ca/
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What is your least favourite part about Saguenay? 

The drivers  :-)  

 

Your favourite place(s) to go in Saguenay? 

Villages Vacances Petit Saguenay (https://villagevacances.ca/) is a camp ground about 2 ½ hours past La Baie. 
We love going there in the summer and we will have our wedding ceremony there this coming August.  
I love going to Café L’érudit (http://leruditcafe.ca/). They have the best lattes in town in my opinion!  

I often shop at Le Garde Manger (https://legardemanger.ca/ ) in Chicoutimi. It is a store with the biggest gluten-
free selection in Saguenay located right behind the mall (Place du Royaume).  

 

What do you do in your free time? 

We love going on hikes in the summer or just driving around and looking at the scenery. I love farmers markets. 

There was one by the Zone portuaire de Chicoutimi that I really liked but didn’t happen last year. 

 

What do you miss most from back home? 

Diversity in food! I miss Indian and Asian food aside of Sushi. My husband and I miss Victoria and the snow-less 

winters. We miss being able to go out year round and I miss walk-in clinics.  

 

What are you doing or what helps you (with COVID-19) to keep you happy/sane/balanced? 

I started doing hand embroidery to help with my anxiety and to keep me off my phone for longer periods of 
time. It’s very relaxing once you learn to let go of perfection. My husband and I also decided to play 1 board/
card game at least once a week after the children go to bed, again to keep away from screens and spend more 
interactive time together. And lastly I decided to share my fun baking and cooking experiences once a week on 
my Instagram (@ashleysophiaphoto ) stories. I figured by sharing it with my followers, it will help inspire them 
to get out of their comfort zone during the quarantine and try something new or a recipe/project/game they’ve 
saved for a rainy day.  

 

 

 

 

Beginning of May we will introduce a member of our community each month.  Who should we 

interview next? Write us on Facebook or E-Mail us at ed@eco-02.ca with your nomination.  

https://villagevacances.ca/
http://leruditcafe.ca/
https://legardemanger.ca/
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Happy Mother’s day to all the moms, 

grand-moms, foster moms,  

stepmoms, surrogate moms, mother 

figures, moms-to-be, and to all the 

men out there that are doing the 

mother and father jobs too.  

We wish you a wonderful day! 
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A FREE MEMBERSHIP PROVIDES... 

 

 

 Access to our information and reference services 

 Access to our programs, activities, and events  

 News and information regarding access to English  

  health care services  

 Issues of our newsletter via email  

 

By becoming a member, you support our efforts to 

serve and promote the health and well-being of the 

English-speaking population of Saguenay-Lac-St-Jean. 

 

We use the total number of members as affirmation of 

need when we ask various levels of government and 

organizations for project support.   

 

Send us an email and we will send you the member-

ship form:  info@eco-02.ca 
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Action on Mental Illness 1-877-303-0264  

COVID-19 1 877 644-4545 
Drugs: Help and Referral 1-800-265-2626  

Elder Abuse Hotline 1-888-489-2287 

First Nations and Inuit Hope for Wellness Help 1-855-242-3310  
Food Bank 418-698-8808 

Info Santé 811 
Interligne (for sexual orientation and identity)  1 888-505-1010 (call or text)  

Kids Help Phone 1-800-668-6868 
Men’s Sexual Assault 1-866-466-6379  

Narcotics anonymous Quebec 1-855-LIGNENA (544-6362)  

National Eating Disorder Information Centre 1-866-633-4220  
Quebec Poison Control 1-800-463-5060  

Saguenay Food Bank 418-698-8808   
SOS Spousal Abuse 1-800-363-9010  

Suicide Prevention 1-866-APPELLE (277-3553) 

Victims of Sexual Assault 1-888-933-9007  
Women’s shelter 418-549-4343 

—   —    —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —   —    

   Phone numbers  

This pocket-sized booklet is 

designed for English-speakers 

living in the SLSJ region. It 

contains useful terminology 

and phrases that can be used 

when interacting with a variety 

of  health care practitioners.  

 

To find out how to obtain a 

copy, please send us an email:                       

info@eco-02.ca.  
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  )  

 

This initiative is funded by Health Canada as part of the Action Plan for Official Languages – 
2018-2023: Investing in our future. 

 

      
   

 

The views expressed herein do not necessarily represent the views of Health Canada. 

English Community Organization 

Saguenay—Lac Saint-Jean 

    Like us on Facebook!  
@ECO.SLSJ 

 

  418 543-4302 

 info@eco-02.ca 

 www.eco-02.ca 


